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Step 1: 
Undock Print-Head

• Press and hold the “Left Arrow” button 
on the printer panel or on PrintEXP to 
move the print-head to the left side of 
the printer.



Step 2: 
Maintenance Station
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1.Ink Cap 1 (Color Ink Cap)

2.Ink Cap 2 (White Ink Cap)

3.Wiper



Step 2a: 
Clean Ink-Caps

• Using a foam applicator and cleaning 
solution, clean the outer edges of the 
Ink-Caps.



Step 2b: 
Clean Wiper

• Using a lint-free wipe and cleaning 
solution, clean the blue wiper located 
to the left of the ink-caps.



Step 2c: 
Moisturize Ink-Caps

• Pour moisturizing fluid directly into the 
Ink-Caps, filling them to just under 
capacity.



Step 3: 
Check/Clean Print-
Head Nozzles

• Pull down the “Mirror Drawer” on the 
left side of the printer.

• Use the mirror to check the bottom of 
the print-head. Using a lint-free wipe 
and cleaning solution, clean any dried 
ink collecting around the Print-Head 
Nozzles.

• Do not wipe directly on the metal 
Print-Head Nozzles.



Step 4: 
Dock Print-Head

• Press the “Enter” button on the printer 
panel or the “X Reset” button on 
PrintEXP to move the print-head back 
to the Maintenance Station on the right 
side of the printer.
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